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System Requirements

You can access RailConnect TMS/RMS/CA directly from a web browser. Because the system
uses Active X, you must use Internet Explorer as your browser. RailConnect is not accessible
using Firefox or Netscape.

You will need to have the following ports open through your firewall:

Port_ Purpose

80 Web (usually opened by default)/non-SSL http
443 Web SSL (usually opened by default)

992 SSL telnet

9470 License Check/SSL newlook license port

All ports must be open to the subnets 204.10.22.0/24 and 208.67.24.0/22. The subnets cover
the various servers used for railconnect.com at the production and disaster recovery data
centers.

You should make the following adjustments to your internet settings before installation:

Add our sites 1. Choose Tools — Internet Options — Security.
to your Trusted

Sites list 2. Click on Trusted Sites, then Sites. Enter *.railconnect.com and
make sure Require service verification https: box is NOT
checked.

Turn off any 1. Choose Tools — Pop-up Blockers.

pop-up .

blockers 2. Make sure blocker is OFF.

Allow cookies | 1. Choose Tools — Internet Options — Privacy — Sites.
from our

domain 2. Enter *.railconnect.com and click All.
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Error Messages

If port 992 is not open, you will get the following error:

Run-Time Error

@ The following runtime emor has occumed:
Macro: WebClient AutoSignon
Action: Connect (Line 31)
Emrar
10061 - The TCP/IP connection was refused

Choose one of the following:
) Continue running the macro
(%) Abort the macno

If port 9470 is not open, you will get the following error:

Run-Time Error

The following run4ime emor has occumed:

Macro: WebClient AutoSignon
Action: Connect (Line 31)

Ermor R0 58:

158 - Unable to obtain a newloak license

Choose one of the following:
() Continue running the macro
{*) Abort the macro
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Installing RailConnect on the Internet

To set up RailConnect for use via the internet:

3. Open an Internet Explorer window and enter the following link:

http://xxxx.railconnect.com/newlook/index.html

where xxxx = your road mark (for example, you would enter
http://fmrc.railconnect.com/newlook/index.html for the FMRC - Farmrail Corporation.)
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RallCognect

RAICONNECt » BUsingss S8rvices for this Rail Insustry
TMSRME Login

4. Once you have selected the web client size, the installation process begins. You should see

a small window that shows a progress bar. The progress bar will reset with each installation
step.

looksoftware suite 8.0 update i

BBB  Configuring newlook Program Files

e
ANEEENNNNEENNNNNEEEN
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Once all the configuration steps have completed, the Security Alert window appears.

Security Alert X]

There is a problem with the server's security certificate. This

certificate is not trusted because the issuer is unknown.

Versian V3

Serial number 4363 F4FA 01DT DO

Signature algorithm RSA-MDS

Issuer Railcar Management, Inc.

Valid from Wednesday, June 25, 2008, 3:58:50 PM
Valid to Wednesday, December 10, 2008, 2:35:38 PV
Subject RMI

Public key RSA (512 bits)

[ Add this certificate to my trusted list

lml Cancel

Check the Add this certificate to my trusted list box, then click Continue. The
RailConnect Login window appears, and you may log in using your RailConnect ID and
password.
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Setting Up a Printer

The RailConnect internet printer is set up from the liteclient window.
Note: Prior to setting up a printer, make sure that it is already your Windows default printer.
To set up your RailConnect printer for internet access:

1. On the Untitled window, select Connect from the Sessions drop-down menu or click on the
Connect icon in the top left corner of the window.

& Untitled

B |Sesson |G Vew Macts Fucton Embosd Window Heo e
w _’ Cornect El @

\-u,;rJ' Soting 73 Prompt Fredd e Dataliad

1 emdabnlp 1 j3ases Prrter]
£ AMIASDEY j5anss Daply)
2 RMIMER fSeries Panber)
4 iSenea |Senes Displey)
COose 4

Be Geson St Vew Meses Fpcton Kmbwasd liedow Heo £
#oG b moe, @

i J]ese Fom [ Daable Ditolnd Cobormn Jodng [ Prorgt Pl 7 for Dokl

5. On the Connect window,

o highlight iSeries — TCP/IP (iSeries Display)
o make sure the Wizard Off button appears (rather than the Wizard On button)
e click on the Add button.
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Connect rg|

Select the connection you want ko use to access the host
5 computer,

Description Type
ﬁiSeries TCRJIP (iSeries Display)
ﬁrmiasdevssl TCRJIP (iSeries Display)

[ show this dialag at startup Caonneck ] [ Cancel ]

6. On the Connection Properties window, enter these values on each of the following tabs:
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General Tab

Connection Properties - New Connection rg

General | TCPAP || Security | Regional | Signon|

@ Use theze options to changa the general connection settings. |

Label

MHame
] [RMINLPY|

lzan

| I
Connection type
QK l [ Cancel ] [ Help

Name Your printer/outqueue (example: RMINEWLP1).
Note: Make sure the name you select has not already been used.
Icon Blank
Connection Single
type
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TCP/IP Tab

Connection Properties - Mew Connection

Generall TCRAF | Printer | _Security-i! -Hegional. Il éignoﬁ

E Use these settings to configure the TCPAP connection.
"

Address

Internet address | htp: { jxxex.railconnect.com newlock |

Display device | |
Prirter device | RMINEWLP 1 |

Optionz

Session type

Screen zize

Mumber of sessions

[T ]
Connection timeout | 0 seconds

I Ok l [ Cancel ] [ Help

Internet Beginning of your network link (example: rmi.railconnect.com)
address
The xxxx is indicative of the DNS Entry, or the prefix to the userid.

Options: Start an iSeries printer session
Session type

Printer device | Your printer/outqueue (example: RMINEWLP1).

Note: This should match what you entered on the General tab.
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Printer Tab

Connection Properties - Mew Connection

General | TEF'.-’IF'| Pririber | Security | Regional | Signon

*t'ou can configure these settings to print from the host to a local
or nebwark, printer.

Printer

Meszage gueue name |QSYSDF’H |

Meszage queue library |"LIBL |

Host print tranzform |Yes w |
0K l [ Cancel ] [ Help ]
Printer The printer designated as your Windows default printer will be

automatically selected. If you want to use a different printer that is
available to your PC, click on the drop-down arrow and select that
printer.

Host print Yes
transform
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Advanced (Printer)

Click on the Advanced button. Enter the following values, then click OK.

Advanced

)

Use these settings to configure the advanced host print
transformation options.

Advanced [g|
=4 Use these settings to configure the advanced host print
transformation options.
Manufacturer, type, model Autol i
X -~
Font size *CPOPM15 w,
*CPQPM20
e “EPAP2250
3 1 *EPAP3250 B
aper source “EPAPEO00
P 2 “EPAP5500
aper source “EPDFX5000
Envelone *“EPDFX3000
® “EPEPL7000
*EPEPL3000
Code page 899 support “EPFXE50
. “EPFXE70
Workstation cust. name SEPEY1150
. - *EPFX1170
Workstation cust. library *EpLQ510
“EPLQS70
“EPLQSBS50 ]
*EPLQBG0
=EPLQETO
*EPLQ1070
E “EPLQ1170
“EPLQ2550
*EPLXE10
*ESCPDBCS

Manufacturer, type, model
Font size

Form feed

Paper source 1

Paper source 2

Envelope

Code page 899 support
Workstation cust. name

Workstation cust. library

[ =HPs20
2 =

| Continuous

Default v

MNone
AZ

A4

A5

B4

ES

Executive

Continuous {80 column)
Continuous {132 column)
Ledger

Legal

Letter

Manufacturer
type, model

Use the drop down list to select the model that corresponds to your
printer. If the model does not appear on the list, contact RMI
Technical Support at 404-351-0349 for assistance.

1

Paper Source

Letter
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Security Tab

Connection Properties - rrn'llw_ u

| General | TCP/IP | Printer | Securtty | Regional | Signon|

connection.

@ Use these settings to specify the security options for this

Securty
() Standard connection

(@ Secure connection

Certfficate

D lg

() Validate

nore

() Custom security settings @ Validate and ask
Ports
Standard Secure
ETP server 21 990 - Secure
Telnet server 23 552 = Secure
DRDA server 447 443 > Secure
Central server 2470 W70 = Secure
BC/DPC 8475 W75 5 Secure
Signon server 2476 W76 = Secure
[ ok [ Cameed |[ Heb

Security Select Secure connection
Certificate Select Validate and ask
Ports Settings are as follows:

FTP server — 21 standard and 990 Secure
Telnet server — 23 standard and 992 Secure
DRDA server — 447 standard and 448 Secure
Central server — 8470 standard and 9470 Secure
RC/DPC - 8475 standard and 9475 Secure
Signon server — 8476 standard and 9476 Secure
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Regional Tab

Retain the default values.

Sighon Tab

Retain the default values.

7. Once you are done with all the settings, click OK. The Connect window appears, showing
the printer you just configured.

8. Highlight the iSeries printer that you just configured and click Connect.

Connect §|

Select the connection you wank to use to access the host
g computer,

Description Tvpe
ggiSeries TCPIP (iSeries Display)
ﬁrmiasdevssl TCRIP (igeries Display)
ﬁRMINEWLPl TCP/IP (iSeries Prinker)
I fdd l [ Remove ] [ Propetties ] [&’ Wizard OFf ]

[ ]5how this dialog at skartup [ Connect ][ Cancel ]

9. On the Signon window, enter your RMI user name and password, then click OK. The printer
will connect to the RMI system.
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Connecting (iSeries Printer)

X)

Signon

Eﬁ Please enter your username and password, m ook (s attempting to connect.

Connection RN EWLF1
Protoool TCPIP

| Internet address  RWIN EWLP1

Password | TTTITIT) | Telnet port 23

Device name RN EWLF1

Username | RMI

[ 5ave password
Please wait, connection may take up to 30 seconds.
L ok | [ cancel | Status: Initiakizing connection. .

Once connected, you will see the printer icon in the bottom left corner of the Untitled
window. If the printer is connected, the printer icon will show Green or Blue. If the printer
is not connected, the printer icon will show Red.

o Untithed

B Sowon Gt Yew Uaome Fycien Emboad Pindw Hep £
A AR Ll &
Meco [ CaiDd 7 Confm [ CopyPaste DA, [ Dimable DatwGed Coumn Sotng [ Frompl Pl 7

|I
«
"
13
3
3
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Disconnecting a Printer Session

To end a printer session:

1. On the Untitled window, select Disconnect from the Sessions drop-down menu or click on
the Disconnect icon in the top left corner of the window.

I‘iu\ 'E‘

& iSenes 5enes Dapley)

Do &

n-l Enunu-n-wwmmﬁuh < |

# |
J 1 AMIMGP] §Senes Prrter]

ja &
—psin Cuid [ Deasble DutaGnd Cobumn Somng [ Prowres Faeid 7

3 AMIMEP | Sanes Prrter]
£ B  jCanea Prnter]

10. On the Disconnect verify window, select Yes.

\ip Are you sure you want to disconnect?
-

This will now disconnect the printer session, and the printer icon in the bottom left corner
will now show Red. You can then close the Untitled window by clicking on the X in the

upper right corner.
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Un-installing Railconnect on the Internet

If RailConnect does start up correctly on the internet, you may need to un-install the application,
then re-install.

To un-install RailConnect via the internet:

1. Click on Un-install WebClient at the bottom right of the TMS/RMS Login window.

/ TMSRUAS Windees Client Pertal - Macressd] Internet Liplorer provided by RaI Lo
(} LAl rakcarne.com w &
o

Pt & B loke Customer Erecleart.. B v [t i

8 TR Wi, Cheri Fortal R - Esgec Sustpc Tghs e

RadConnest - Busingss Sanvices for the Rail Industry
THESRMS Login

File Download - Security Warning

Do you want to run or save this file?

D Mame: nldean.exe
Type: Application, 124 KB

From: locksoftware.com

Run ] [ Save ] I Cancel

potertialy harm your computer.  you do not trust the source, do not
run or save this software. What's the risk?

While files from the Intemet can be useful, this file type can
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12. Navigate to your C: drive, then right click on the file name. Select Run as.
Run As
(%% wi'hich user account do you wank ko use ko run this program?

() Current user (RAILCARMGT \Fmijw)

(%) The Following user:

Lser name: W' P'LAdrministrator b

Passwiord:

[ Ok ] [ Cancel ]

13. If your operating system is Windows XP, select Current User. If your operating system is
Windows Vista or Windows 7, select The following user, highlight your administrator User
name, and enter your administrator Password.

14. Select OK.
15. On the DOS window, you will reply Y to all the prompts:

+ C:\Documents and Settings\rmimjh\Local Settings\Temporary Internet Files\Content.lE5Y

nlclean 8.8
copyright (c) 2001-2086 looksoftware pty 1ltd.
all rights reserved.

Unregister ActiveX control NHlocx.dll? <Y¥Y-N> u

Unregister ActiveX control Hlsuvr_exe? (Y-/N>

Unregister libraries Hlact.dll & HNlscript.dll? (¥~-N>» y

Remove all registry entries for the newlook ActiveX controls? (Y-/N>

Yles or (Nio? y

Hemove all registry entries for the newlook Update program? (Y-/H) u
Delete all newlook files from the downloaded program files folder? (¥-/N>
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Reply Y to Unregister ActiveX control Nlocx.dll?

Reply Y to Unregister ActiveX control Nisvr.exe?

Reply Y to Unregister libraries Nlact.dll & Nlscript.dll?

Reply Y to Remove all registry entries for the newlook ActiveX controls?
Reply Y to Remove all registry entries for the newlook Update program?
Reply Y to Delete all newlook files from the downloaded program files folder?

16. At this time the DOS window will disappear. Go to the C:\ drive on your PC and Delete the
newlook folder.

2| -lolx|

File Edit View Favorites Tools Help |l.;'r

G Back - -J - lﬁ [E‘ Folders | '
Address Izo [} j Go
Falders

@ Desktop
B My Documents
= 1§ My Computer
[ G 05 (C3)
122 ad3f0992412fFab7ba0f623cb0d0
I3 DELL
I3 Documents and Settings
1) drivers
1 1386
1) Inkel
) Machasoft
15 newlook
I5) Pragram Files
1) WINDOWS
(o Audio C0 (01
;g Support (H:)
ég Develop (M:)
ég Sales (5:)
ég Training {T:} -

(@)

®
e Search

ad3fnagz412ffab7ba0fez3ch. .

| v

COTUU

Documents and Settings

J

CJ
1386 ,J Intel

J

Mochasaft

Program Files

|1 objects selected | :‘ My Computer v

17. On the Confirm Folder Delete verify window, click Yes.

Confirm Folder Delete

| Are you sure you want to remove the folder 'newlook 8.0 web' and
E’,..-",l mave all its contents to the Recyde Bin?

[ fes l [ Mo ]

18. Close all Windows applications and reboot the PC/laptop. You should now be able to re-
install RailConnect for the internet by repeating the steps in Installing RailConnect on the
Internet.
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